VWP FAQS

INSTALLATION

QUESTION

Where does all the “bad stuff’ go after treatment?

ANSWER

Hard water, saturated with minerals is actually good for you. The VWP Water Processor™ crystallizes
the minerals in the water reducing hard water scaling problems, but also gives you the benefit of the
natural minerals found in water for drinking.

QUESTION

What type of pipes can | mount the VWP Water Processor™ on?

ANSWER

The processor can be mounted on copper, iron, lead, pvc or plastic. Do not mount it on flexible
braided metal, flexible plastic or rubber pipes.

QUESTION

Do | mount the VWP Water Processor™ before or after the water meter?
ANSWER

It can be mounted before or after, whatever is more convenient.

QUESTION

| have well water. Can | mount the VWP Water Processor™ inside my well, before the pump?
ANSWER

This is not recommended. It should be mounted after the water pump and before the boiler on the
cold water main line inside the house.

QUESTION

How far from a power source can | mount it?

ANSWER

It must be mounted 60cm (2 ft) from any major power source.
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GENERAL

QUESTION

What size VWP Water Processor™ do | need for my size house?
ANSWER

VWP100™ < 100m2 (1076 sq. ft) « VWP200™ < 200m2 (2153 sq. ft)
VWP300™ < 400m2 (4306 sq. ft)

QUESTION

How long does it take before | see results? When is it working at full effect?

ANSWER

A VWP100™ on your sink should normally take bad taste and odor away within a week. With a
VWP200™ on your cold water main you should start seeing results after 2-3 weeks and optimal
results after 3-4 weeks.

QUESTION

Is there anyway | can aid the effect of the VWP Water Processor™?

ANSWER

Yes, you can empty your boiler or water tank, remove and clean all shower heads and faucet screens
and let the water run each day for 5 min every morning.

QUESTION

Is the VWP Water Processor™ disturbed by common electrical appliances like washing machines,
freezers, refrigerators etc?

ANSWER

No, the processor is not disturbed by these common appliances. Only major power sources like main
cables disturb the frequency technology in the processor.

QUESTION

What should | do with my old filter system after installing the VWP Water Processor™?
ANSWER

Turn it off or bypass the system; you will not need it anymore.

QUESTION

| have an old ground well at my summer house. During the winter | turn off the water and drain the
pipes. Will the VWP Water Processor™ work when | turn it back on next year?

ANSWER
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Yes, but you have to start the process over every year. Try turning on the water a month in advance,
so the process will be up and running.

QUESTION

What kind of plant fertilizers and insecticides can | use along with the processors?

ANSWER

None! The processed water alone will vitalise, fertilize and also serve to strengthen plants immune
system which can better resist parasite attacks. The new water will also strengthen the root systems
of the plants.

QUESTION

What kind of magnet is inside the processor?

ANSWER

The VWP Water Processor™ must not be confused with other products like magnets, whirled water,
etc. It is a frequency resonance technology which has been independently tested at universities and
colleges all over the world in various environments with excellent results.

QUESTION

What is the life-time of the VWP Water Processor™?

ANSWER

The technology was invented in 1993 and original installations are still working

TROUBLESHOOTING

QUESTION

| have installed a VWP200™ in my house but | do not notice any difference. Have | done something
wrong?

ANSWER

Make sure the processor is mounted correctly according to the instructions. It must not be touching
anything other than the pipe; totally free of the wall, floor and other objects. There also must not be
anything in between the processor and the pipe, like tape, glue, insulation etc. It must also be
mounted 60cm (2 ft) from any power source. Contact us for more assistance.
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